
Small Things
That Make A Big

Difference
During Cancer

Treatment
 The journey through a cancer diagnosis and treatment

can be overwhelming. 

While the fight against cancer is the big battle, we know
that it’s often the small things that pile up and add an
unnecessary amount of stress and anxiety that can
negatively impact treatment. 

We wanted to find out more about the simple things
patients and loved ones can do to relieve those small
stressors to increase the chances of a successful
treatment plan.

Finances
Mental & Emotional Well-Being
Nutrition & Physical Activity
Recommendations Patients May
Not Think To Ask About
Helpful Resources

We surveyed over 40 cancer center social workers and
patient advocates in the Triangle to find out what tips
and recommendations they give their patients going
through cancer. We compiled the most common and
effective recommendations covering five key areas:

Th e Caring Community Foundation provides financial
assistance for small expenses like rent, transportation,
utilities and other bills, so that cancer patients and their
families can focus on getting better, because the power
of a community can make a difference. 

We are a donor-supported community organization and
receive no funding from any local, state or federal
agency. We are a stand-alone grassroots charity
dedicated to easing the burden of cancer... one patient at
a time.

Visit CaringCommunityFoundation.org today to learn
more about how you can help assist patients facing
financial hardship today. 

ABOUT CCF

https://www.caringcommunityfoundation.org/


FINANCES
Anxiety around financial concerns is
by far the most pressing area of
stress for patients. Here’s what our
patient advocates had to say about
tips and recommendations they give
their patients.

It can be as simple as thinking more broadly about financial
assistance:

Don’t be afraid to really talk about financial strains with your
patient advocate. I try to help the patients I work with get
creative regarding financial stressors. They may tell the care team
about a specific area of financial stress, and if I don't have
access to a resource to directly help with that specific thing, I
work with them to think broader (which I know is difficult when
someone is stressed). We look at the resources I do have access
to that can assist patients with those basic needs, which can free
up other funds for the initial request.

There are a lot of foundations that assist in financial support,
sometimes for areas you wouldn’t think about. The more I know
about the situation, the more I can help. Food assistance,
prescription assistance (through services like GoodRx and
NeedyMeds are a few of many), transportation costs, utility
assistance, housing, are all areas that patients may not initially
think about.

OTHER NOTABLE TIPS

Depending on the type of cancer and treatment,
many patients will qualify for Social Security programs
like Supplemental Security Income (SSI). 

Financial counseling programs can be a big help.
Even as we’re exploring resources to help with
financial burdens, financial counseling can give a
tremendous amount of relief, just knowing that there is
a plan.

I also discuss tools like GoFundMe. Even if they are
initially hesitant to be a burden on those around them,
they are often surprised by how much people want to
help. And that gesture of support by loved ones can
help in ways beyond finances. 

Keep in mind, these areas of assistance can have
a direct impact on the treatment plan for the
patient. As many of our partner patient advocates
pointed out:

Most of the time the relief patients feel from the
support they receive emotionally in the moment is
beyond words. Oftentimes patients expressed
enormous gratitude for the ability to focus on
treatments instead of their light bill or rent payment. 

!!



MENTAL & EMOTIONAL
WELL-BEING
We know mental health and wellness
plays a big role when facing
treatment for cancer. Here’s what
our patient advocates had to say
about how they encourage patients
to take care of their mental and
emotional well-being.

Catch a crisis before it becomes a crisis:

We want our patients to be in the optimal overall condition before
and during treatment, and to help prepare for what comes after
treatment. The best way to do that is to be open with a patient
advocate or social worker to identify the things that are potential
sources of stress for the patient before they turn into a crisis, so
don’t wait until they do!

Every cancer patient’s journey is different, and the more we as
patient advocates know about who they are, the more we can
help. I want to be a safe place for patients and provide a safe
space to express their feelings and thoughts, and to talk about
the grief they often experience. It’s important to understand how
they typically manage stress, things they enjoy doing, and work
with them to identify the support structure they have around
them. Doing this allows us to fill in the gaps with resources and
referrals to keep stressors from turning into a crisis that affects
treatment.

There are a number of resources and referral add-on therapies
that are designed to integrate with the patient’s treatment plan.
Peer support groups and individual counseling for patients can be
a great start for anyone going through cancer treatment, and
comprehensive cancer support programs can help with
understanding the impact cancer can have on patients and
families. And there are programs that offer more intensive
support when needed. Community counseling agencies and
psychiatric oncology programs for medication management are a
few of the many resources available for referral.

These are all programs and services patient advocates can
recommend that have proven benefits for mental and emotional
well-being during cancer treatment.

OTHER NOTABLE TIPS

Being intentional about self-care activities and
connecting with things in life that bring enjoyment,
hope, and relaxation can make a big impact on
mental wellness during cancer treatment. 

Many cancer centers have programs and services that
have been developed to ease the stress and anxiety
that come with treatment. Mindfulness programs,
massage services, and even yoga programs offered by
hospitals may seem like small luxuries that can be
dismissed, but they can make a big difference.

I also encourage consideration of other resources
based on disease group. There are both national and
community-based support programs that serve
patients with specific types of cancers that can be
accessed through the patient’s oncologist office or
patient advocate. 

Family and friends can make a big impact on the
mental and emotional well-being of the cancer
patient, as our patient advocates point out:

Friends, family, and caregivers are an extension of the
“patient advocate” role by empowering patients to not
dismiss their experience, thoughts, and feelings. They
can play a major role in not allowing cancer to be the
master or focus of their quality of life. 

!!



NUTRITION &
PHYSICAL ACTIVITY

We hear a lot about nutrition and
physical activity for disease
prevention. We asked our patient
advocates about conversations they
have with cancer patients about the
role of nutrition and physical well-
being when someone is going
through cancer treatment.

Nutrition and exercise is always important, but there is no
one-size-fits-all approach:

In my practice, I encourage my patients – if and when possible –
to incorporate some level of physical activities in their daily
routine, especially activities which they have found to help them
emotionally. Sometimes simply walking when possible can help
physical recovery. But there is no one-size-fits-all approach. 

You have to be careful and intentional about your approach.
Many factors need to be considered. The type and stage of
cancer, treatment regimen, recent or planned surgeries, age,
physical or medical barriers, and medication considerations all
have to be taken into account by industry professionals. Since
these variables can affect and be affected by nutrition and
physical activity, it’s important to consult with experts who
understand the treatment plan the patient has been prescribed
by their medical professionals.

The most helpful thing a cancer patient or caregiver can do is
consult the clinical dieticians, physical therapists, and oncology
nutritionists that are available through many cancer centers in the
area. As a patient advocate, we can also make referrals to
wellness centers, instructors, and fitness programs available
through the cancer center or even local YMCA branches for both
patients and survivors.

OTHER NOTABLE TIPS

There are support programs and resources available
to help. For instance, something as simple as access
to protein drinks or meal services available for lower
income patients can make a big difference. 

As the patient advocate, I also encourage the patient
to discuss the nutrition and physical activity plans with
me and those in their support circle. Patients are
often surprised at how much those around them want
to help support and encourage these efforts.
 



THINGS YOU MAY NOT
THINK TO ASK
We asked our patient advocates to
share the things that are often
overlooked or not asked about by
patients and caregivers. Here are a
few that stood out: 

I remind parents and caregivers of the importance of taking
care of themselves so they can care for the patient.

I always share with new patients "we don't know what we
don't know unless you tell us," meaning it’s important for them
to be open with us and how they are coping in the big
picture. I tell patients and families they may ask me about
something I'm not familiar with, but it just gives me the
opportunity to hunt for it and learn. 

Don’t be shy about bringing up hurdles to successful
treatment, even if it seems small. For example, there are
resources for transportation assistance for patients who have
difficulty getting to their treatments.

I give suggestions, recommendations, resources for how to
help support siblings of pediatric patients. This is an often
overlooked part of the patient support system.

I encourage them to be open with their family, community,
church, and other groups they may participate in to receive
support.

When it’s appropriate, I always encourage grief support
groups for cancer families and a Living Well with Dying
support group for patients with terminal illness.

I encourage patients not to compare their journey. I
encourage them to view their path as unique and to navigate
their journey – along with their doctors – as they see fit for
their experience. I encourage them to stay in the moment
instead of an entire day, week, or month.

HELPFUL RESOURCES

Disease specific treatment information
Nutrition and cancer; cookbooks for cancer
Relationships / sex and cancer
Identity and cancer
Spirituality and faith
End of life and grief support
Relaxation and mindfulness resources

A list of resources our patient advocates most
commonly find helpful to share with patients
and caregivers:

The Association of Oncology Social Work
Cancer Care
American Cancer Society
National Cancer Institute
Leukemia & Lymphoma Society
Be The Match
Wake County Resources for Seniors
Triage Cancer

Other topics of reading and reference
materials patient advocates recommend and
share include:

https://aosw.org/
https://www.cancercare.org/
https://www.cancercare.org/
https://www.cancer.gov/
https://www.lls.org/
https://bethematch.org/
https://resourcesforseniors.org/
https://triagecancer.org/

